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Corporate Profile

Annual Revenue (in millions)

Net Income (in millions)

Cash Flow from Operations (in millions)
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Professional Services
O Subscription Services

Keynote Systems, Inc., The Internet Performance Authority, is the worldwide leader in services that improve online business
performance and communications technologies. Approximately 2,300 corporate customers and 13,000 individual subscribers
rely on Keynote as an independent and trusted third party that provides IT and marketing executives with unbiased bench-
marking data, competitive analyses and operational metrics from a customer perspective. This data measures service levels
and the customer experience of Web sites, broadband services and mobile communications. Keynote manages a market-
leading infrastructure of more than 1,600 measurement computers and mobile devices worldwide to assess service levels, and
a panel of more than 160,000 consumers who participate in interactive Web site tests that assess user experiences.

Founded in 1995 and headquartered in San Mateo, California, Keynote employed 191 people at the end of fiscal year 2005.
The company’s stock is traded on the Nasdaq National Market under the symbol KEYN.
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This annual report contains forward-looking statement within the meaning of Section 27A the Securities Exchange Act of 1933 and Section 21E of the
Securities and Exchange Act of 1934 and is subject to the harbor provision of those sections. These forward looking statements include, but are not limited
to, statements concerning Keynote's and its markets’ growth potential, its business model, its service offerings, acquired businesses, and its ability to sustain
profitability. These forward-looking statements involve risks and uncertainties, including those described in the documents Keynote files from time to time
with the Securities and Exchange Commission, which could cause Keynote's actual results to differ materially from those anticipated by these forward-looking
statements. Among others, factors that could cause actual results to differ materially include Keynote’s ability to develop and introduce new services in a
timely manner and customer acceptance of services, the extent to which existing customers renew their subscriptions and purchase additional services,
particularly enterprise customers, the extent to which demand for Keynote’s performance measurement services fluctuates and the extent to which revenue
from other service lines, including performance management solutions, can continue to increase, pricing pressure with respect to Keynote's services,
competition in Keynote's market, integration of acquired companies or technologies and costs associated with any future acquisitions, Keynote’s ability to
keep pace with changes in the Internet infrastructure as well as other technological changes, and the success of Keynote’s international operations, as well
as the additional risks set forth in the section entitled “Risk Factors” set forth in our Annual Report on Form 10-K for the fiscal year ended September 30,
2005 that we filed with the U.S. Securities and Exchange Commission. Keynote assumes no obligation to update any such forward-looking statement or any
information in this document.

Keynote, The Internet Performance Authority and Perspective are registered trademarks of Keynote Systems, Inc. Other trademarks are the property of their
respective owners.
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Mobility is all about not being tied down and tethered to wires. It’s rapidly becoming
a wireless world. Take places like China, where a sophisticated wired infrastructure
similar to that in the U.S. never developed. People in places like that are moving

directly to wireless communications, bypassing traditional lines completely.

Here, too, Keynote provides the services to help ensure that mobile access and
communications over the Internet run smoothly and optimally. Solutions such as our
Wireless Perspective measure the availability and performance of wireless data services
from actual end user devices, enabling carriers and enterprises to improve the quality
of their wireless data services. Wireless Perspective also provides monitoring and
root cause diagnostics for a wireless carrier’s core data network, focusing on all of

the latest high-speed technologies now in use.

As the mobile Internet proliferates and is enabled by new levels of programmability
and broadband content, Keynote will continue to enhance the services needed to
help make it all happen. To make something incredibly complex appear very simple

and accessible for users everywhere.

Meet the New Internet. Not the same as the Old Internet. Not by any stretch of the
imagination. As Keynote helps the New Internet grow, we’re poised to grow with it—

and as such, cement our position as the world’s Internet Performance Authority.



