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Being British is being proud of our
heritage and looking to the future.
Valuing all cultures and differences
Being polite, calm and dignified
Delivering a Britsh style of service
is about the attitude you have, not
necessarily the country you're from
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28% since 1990










Flight and
route planning

Optimise fuel
carried

Increased rate
of climb

Push & hold

Halved noise
impact since
'08

Engine mods

Route shortening

Reduced Vertical
Separation Minima
(RVSM)

Reduced weight — e.g.
drinking water

investment in new aircraft

Continuous descent —
noise improvements

Inbound speed reduction
trial at Heathrow

single engine taxi
R3 /mixed mode
T5 Reduced APU
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