
Customer Highlights
Q4 2005
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Shopping CPA* & Marketing Efficiency
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21% YoY

*Excludes auctions and travel
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Aggregate Unique Customers
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Unique Customers
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New Customers
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B2C Customer Orders

20032003 20042004 20052005

30% YoY

(Thousands)



7

$103.25
$97.77

$92.44

$0

$20

$40

$60

$80

$100

$120

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

B2C Average Order Size*
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12% YoY

*Excludes shipping revenue


