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In 2008, certain shared service, IT and other costs that were treated as central costs in 2007 are
being charged to the business that benefit from them. In H1 these costs totalled £3.7m and have

principally been recharged to TWS £0.8m, Pest Control £1.3m, Facilities Services £1.1m and Asia - 3 A
Pacific £0.2m. Comparative figures have not been restated. ‘9 Rentokil Initial

Y 4




;X $ %3&

3/ 1 <
. 3456
- 3 71 "+

. 897/ o

89- 3 o

‘0 7/ * (4

. & 0'0 7/ g

3 3 o

/ "$

1) Excluding Wipers: £0.8m additional central costs recharged in 2008
@ Of which £0.5m is additional central cost recharged in 2008

@  Of which £3.7m is the benefit of additional central costs recharged to divisions in 2008
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() Comprising Q1: asset write-downs and additional provisions for bad debts, service credits and transit liability claims
Q2: franchisee receivable write-off and additional leasehold depreciation

(2) Comprising Q1: redundancy and asset write-downs associated with depot integration
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Network Revernue
£m
Jun07 YTD 2123
Prior Year Lost (29.0)
New business 117
Lost business (11.8)
Net Win 08 0.1
Uptrade 525
Donntrade (42.1)
Net Uptrade 08 104
Jun08 YTD 193.6
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City Link - Combined Network Revenue (13 Week MA)
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City Link - Weekly Service Performance
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Rolling 12 Month LT SoS
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Beljing Contract
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