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1 “Underperforming” 2 “Satisfactory” 3 “Outperforming” 4
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High performers (n=60)
@) || other companies (n=354)
Q) 2005: Rentokil Initial (n=72)
Q) 2006: Rentokil Initial (n=104)

Sources : Rentokil Initial organisation survey — self-reported (May 2005, May 2006); Benchmark data - Bain & Company high performance organisation database (n=414) — March 2006
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